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Through Indigenous Eyes: Rethinking Theory and Practice 
2007 SNAICC National Conference, Adelaide, Australia Terry L. Cross, MSW 
https://www.snaicc.org.au/wp-content/uploads/2015/12/02242.pdf

“Change is a constant, inevitable, cyclical, and 
dynamic part of the human experience” 



What are good data?

Level Requirements Benefits Costs

I Non-machine readable Data are available Data are trapped

II Machine-readable, but 
proprietary (e.g., Excel)

Data can be analyzed using 
proprietary software

Data are still trapped. 
 Stuck with expensive 

software

III Machine-readable and non-
proprietary (e.g., CSV)

Data can be analyzed using 
most any software

Data are open, but can 
be challenging to 

analyze/share

IV Machine-readable, non-
proprietary, and linked to 

metadata/schema/etc.

Data can be readily shared 
and are ready for analytics/

ML/AI

Requires technology

Adapted from The Data Revolution: Big Data, Open Data, Data Infrastructures and Their Consequences by Kitchin
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Current state of data

Kristen Clark, Dharma Platform 2019



Good data can improve impact measurement

Kristen Clark, Dharma Platform 2019



We know the story of mobile phones & fishing



But why don’t the results generalize?



Meta-data were under-valued



Meta-data were under-valued



~400k responses across the USA 

A similar effect was seen with mask mandates



Rader et al. 2021 The Lancet Digital Health

Mask wearing slowed COVID-19 transmission

More transmission

Less transmission



Rader et al. 2021 The Lancet Digital Health

But wasn’t strongly influenced by mandates

Segmented regression analysis of reported mask-
wearing showed no statistically significant change in 

the slope after mandates were introduced;  



Rader et al. 2021 The Lancet Digital Health

And with vaccine mandates



Rader et al. 2021 The Lancet Digital Health

What mattered most was trust in public institutions



And with mobility

Non-essential businesses closed in MA

https://covid19.gleamproject.org/mobility

https://covid19.gleamproject.org/mobility


So how do we get to good data?
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Good 
Data



People

Process

Tech



People

Process

Tech

Good data



Towards a “network data science”

Impact

Collect

Store

Analytics

Share

Good Data



Never bring data to a story fight 
 

-Prof. Peter Dodds
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